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Forty-five members attended the
CVO Annual General Meeting held
at Springfield Golf and Country
Club in Guelph, on November 18,
2010. Drs. Michele Dutnall and
Cheryl Yuill acted as scrutineers
and recorded the votes.

President welcomes members
Dr. Tim Arthur, President of the
CVO, welcomed members in
attendance, introduced the new
Council for 2010/2011, and
explained the voting procedure.

The members reviewed and
accepted the minutes from the
2008/2009 Annual General
Meeting and the 2009/2010 Annual
Report of Council. This report was

available as a hand-out and is
enclosed with this issue of Update.
Dr. Arthur presented the audited
financial statements for the fiscal
year ending September 30, 2010.
The members approved these
statements and approved the firm
of BDO Canada LLP, as auditors
for the CVO fiscal year 2010/2011.

Question period
Dr. Arthur opened the floor to
members.

Dr. Arthur responded to comments
from members concerned about the
information required on the 2011
Annual Licence Renewal form as
well as the amount of

documentation that needs to be
completed.

Several members inquired about
the recent staffing changes at the
College. Some discussion ensued.
Dr. Arthur thanked members for
their input.

In memoriam

Dr. Tim Arthur read the names of
those members of the College who
passed away during 2010, and
asked members to pause for a
moment of silence in remembrance.

The meeting was declared
adjourned.
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CVO NEWS

Members’ Forum

Veterinary Advertising in Ontario:
Balancing Competition with the Public Interest

The Members’ Forum was held
on Thursday, November 18, 2010,
focusing on options for regulating
the future of veterinary
advertising in Ontario. It was
attended by 45 veterinarians and
4 non-veterinarian stakeholders.
The majority of attendees
graduated from Ontario
Veterinary College, practice
Companion Animal medicine,
and are practice owners.

The purpose of the 2010 Members’ Forum was for CVO Council to gather insights from the participants to
inform the development of a new position statement and/or regulation changes for veterinary advertising in
Ontario. Invited guest speakers provided perspectives and explanation of how advertising is addressed by other
professions. Jeanne Pratt, Special Legal Advisor, and Janet Holmes, Senior Competition Law Officer, from the
Competition Bureau presented an overview of professional advertising to facilitate competition and informed
consumer choice. Richard Steinecke, CVO Legal Counsel, provided a brief history of the regulation of
advertising in the professions and made some suggestions regarding key issues for CVO members to consider.

CVO Past-President, Dr. Beverly Baxter, using an electronic Audience Response System (ARS), led the
participants through a case-based workshop exploring veterinary advertising in Ontario. During the workshop,
Members’ Forum participants were able to test their knowledge and application of current CVO regulations and
policies on veterinary advertising and to provide their opinion on how CVO advertising regulations should be
interpreted in the future. Using the ARS and through written comments on copies of current regulations
pertaining to advertising, participants were able to provide recommendations to CVO Council on the next steps
needed to clarify issues on veterinary advertising in Ontario.

Results of the 2010 Members’ Forum will be analyzed and reported to Council, and then published in the next
issue of Update.
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CVO NEWS

CVO Makes Change for the Future

The College of Veterinarians of Ontario announces that Susan Carlyle has concluded her role as Registrar as of
November 5, 2010. Ms. Carlyle served CVO for over four years.

CVO President, Dr. Beverly Baxter, acknowledged the contributions of Ms. Carlyle and observed that change
can be difficult. She went on to declare: “But change presents opportunities. Earlier this year the College
worked through a full strategic planning process. We’re optimistic about the future and the mission confirmed
by Council and staff.” The CVO mission statement developed this past April is “To guide, govern and inspire
excellence in the profession through partnerships with veterinarians and the public in the service of society.”

Dr. Tim Arthur, incoming President, added, “We are so fortunate to have a committed team of staff members
with a mountain of experience and ability. They will be well able to continue to serve the public and profession
while we prepare for a search for a new Registrar.”” While no time lines for the search are set as yet, both Drs.
Baxter and Arthur underscored that it will be a top priority as Council leads CVO into the future.

The College of Veterinarians of Ontario (CVO) regulates the practice of veterinary medicine in Ontario to
protect the public interest. The CVO licenses veterinarians, inspects and accredits veterinary facilities and
investigates complaints and concerns with veterinarians. The CVO is governed by a council of 13 veterinarians
and 4 public members. The veterinary profession in Ontario has been regulated since 1874.

Ms. Christine Simpson, Assistant Registrar, was appointed Acting Registrar on November 17th, 2010, by the
Council of the College of Veterinarians of Ontario, to fulfil the required duties until a new Registrar is hired.

Accreditation Inspections: Feedback from Facilities

In September 2009, staff began to ask facilities to complete a survey answering questions about the
accreditation process. Approximately 60% of surveys sent out have been returned to the CVO each month.
The feedback received, including suggestions for improvement, is shared with all CVO inspectors and
staff—to enhance everyone’s knowledge and understanding of the process—as well as with the
Accreditation Committee, which considers suggestions for changes to Minimum Standards.

Respondents from the period of September 2009 to August 2010 strongly agreed that inspectors and CVO
staff communicated effectively and professionally (99%); that the renewal process was clear and easy to
follow (97%); and that the inspection program is an effective QA component of CVO operations in the
public interest (89%). Here are some comments received to date:

. We suggest random, unannounced inspections

c I’'m impressed with the positive effect on my practice

c The inspection took less time than we had thought

c Consider checking Yellow Pages advertising and websites as part of re-inspections to

ensure a fair playing field for everyone

Thank you to all who have submitted the post-inspection surveys, and for participating in the self-
regulation of the profession.

December 2010 6 CVO Update
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by Karen O’Keefe

A new school year has begun at the Ontario Veterinary
College! Throughout the summer months, students
were busy participating in a number of veterinary-
related activities. Twenty-three students took part in
Global Vets, and were able to travel to various parts of
the world to collaborate with other animal health
professionals. Projects included agricultural
development, companion animal welfare and wildlife
conservation. Other groups of students participated in
a variety of workshops, seminars and conferences,
including the Marvet program in Mexico, the
Opportunities in Equine Practice Seminar in Kentucky,
and the Merial Veterinary Scholars Symposium at the
University of Georgia.

Closer to home, students were busy gaining experience
in private practices as well as in research. Each year,
the Summer Leadership Research Program (SLRP)
gives students who are working on research projects
the chance to share their experiences with the OVC
community. Field trips to research facilities, round
table discussions, and guest speakers provide
veterinary students the opportunity to explore the
many career paths that are available to them once they
have graduated. At the end of the program, students
presented posters describing their research, and
attended an awards luncheon with prizes for the top
posters.

With September came a new class of veterinary
students: the 2014 Emerald Elephants. This class was
the first to participate in the new multiple mini
interview style adopted by OVC for prospective
veterinary students. Instead of the traditional
interview, applicants spent time in multiple eight-
minute stations in which they responded to different

fictional scenarios. Each station included a faculty
member and a current veterinary student, who assessed
the applicants on their ability to work through the
scenarios. The successful students were welcomed
into the veterinary profession during the annual
welcoming ceremony on September 25, 2010, where
they received gifts from the CVO as well as other
veterinary professional organizations. Dr. David Kerr
was present to speak to the class of 2014, and
encouraged students to develop bonds within the
veterinary community and stressed the importance of
maintaining a healthy work-life balance.

Both the Hills Primary Healthcare Centre (PHC) and
the new Pathobiology building have opened, providing
students and faculty with new learning spaces and
experiences. Starting this year, students in all phases
are required to spend time in the PHC, where they are
exposed to many of the clinical cases faced in general
practice. These cases are usually not seen in the small
animal teaching hospital, which often acts as a tertiary
referral centre, seeing complicated or uncommon
medical and surgical cases. The goal is for student
veterinarians to gain confidence and experience
handling primary and preventive companion animal
health care.

Students, staff and faculty are once again participating
in the United Way campaign, which is a University-
wide event to raise money for social needs in the
community. A variety of events have been scheduled,
including a chilli lunch, idol singing competition, and
BBQ lunch. Other events in the OVC community
include the annual Schofield Memorial Lecture. This
year’s guest lecturer is Dr. Christine Zink, Professor
and Director, Department of Molecular and
Comparative Pathobiology, Johns Hopkins University
School of Medicine, who will be speaking on the topic
of “Veterinary Medicine: Great Life, Global Impact.”

As winter approaches, I would like to take this
opportunity to wish the veterinary community happy
holidays, and all the best in the coming year!

CVO Update
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In “Case Studies,” we summarize complaints outcomes, Mutual Acknowledgement and Undertakings,

and reported matters investigated by the College that are now considered public knowledge. A regular
feature in Update, “Case Studies” is an educational tool that members should find of interest regarding
both (a) their responsibility to uphold professional standards, and (b) the College’s responsibility to

respond to issues that come to its attention.

Complaints Case

Release of medical information...

Ms. A transferred her veterinary
care to the ABC Animal Hospital.
Requests to the XYZ Animal
Hospital to have the medical
records transferred were made on
three separate occasions. The XYZ
Animal Hospital indicated to Ms. A
that she was required to pay a
$25.00 administration fee and she
also needed to sign a consent form
for the release of her dog’s records.
Ms. A refused to sign the release
form and decided not to pay the fee
for faxing the medical records.

The XYZ Animal Hospital
subsequently did fax the dog’s
medical records to the ABC Animal
Hospital.

In the letter of complaint received
by the College, the owner alleged
that:

1. The XYZ Animal Hospital
initially failed to forward the
dog’s medical records to Ms.
A’s new veterinarian in a
timely manner, and when
they did so, they charged
Ms. A a fee of $25 which she
did not authorize.

2. Ms. A believes that a $25.00
fee for faxing 16 pages of her
dog’s medical record is
unreasonable.

3. The XYZ Animal Hospital
also raised hurdles stating
that Ms. A needed to attend
the hospital to sign a consent
form for the release of the
dog’s medical records to the
new veterinarian.

Reasons for Decision

Ms. A’s first allegation against Dr.
X indicated that there was a failure
to transfer the dog’s records in a
timely fashion and that she was
charged a $25 administration fee
which she did not authorize. The
medical records from XYZ Animal
Hospital contained two separate
entries that documented
communication with Ms. A about
the transfer of her dog’s medical
records. The first entry stated that
Ms. A had called to have records
faxed to ABC Animal Hospital.
She was told that she would need
to sign a record release and pay an
administration fee of $25. It stated
that Ms. A would call to let them
know when to fax the records. The

second entry regarding faxing
records included two separate
times. First, there was an entry
that stated that the owner would be
coming in to sign the record release
form and pay the administration
fee. Then another entry indicated
that Ms. A had called to let them
know that she would not be in to
pay the administration fee at all.

The medical records from the ABC
Animal Hospital contained an entry
which stated that the owner came
in with her dog for a weigh-in,
otherwise there were no notes
regarding records being requested
from XYZ Animal Hospital. An
entry in the record noted that the
owner asked them to call XYZ
Animal Hospital for fax release and
that the owner was aware that she
must pay.

It appeared that the first request for
the fax of records was postponed
by Ms. A who indicated that she
would call XYZ Animal Hospital
to let them know when to fax the
records. There were no records
from either clinic that indicated any
request to transfer records. Request
to transfer records was made by

December 2010
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CASE STUDIES

ABC Animal Hospital and Ms. A
subsequently called XYZ Animal
Hospital to indicate that she
intended to pay the administration
fee and sign the medical record
release form at a later date. XYZ
Animal Hospital faxed the dog’s
records that same day. It appeared
to the committee that the request
for transfer of medical information
occurred, and that XYZ Animal
Hospital faxed the records in a
timely manner.

Ms. A was made aware of the $25
administration fee for transferring
her dog’s records on two separate
occasions and on one occasion she
had indicated an intention to pay
the fee. However, she refused to
pay the fee after the records were
faxed over to the ABC Animal
Hospital. Dr. X stated that the
office manager reversed the record
transfer fee that same day.

Ms. A believed that the $25 fee for
faxing sixteen pages of her dog’s
record was unreasonable. Dr. X
referred to a fee guide used by
veterinarians in Ontario that
suggests prices for certain
veterinary services. This guide
suggested a record transfer fee of
$57.30, which is significantly
higher than what Dr. X charged.
The College recognizes that this
fee can vary greatly from clinic to
clinic and has set out a Position
Statement on the Release of
Medical Information that addresses
such charges. It states that the
veterinarian may charge the client
for expenses incurred in the
preparation of the required copies
or summaries, including costs
associated with duplication, courier
and postage fees, and other related

items. The expenses charged,
however, must be reasonable and
should not obstruct the efficient
and timely release of information
contained in the medical record. In
this case, the committee was of the
opinion that the fee of $25 was
reasonable.

The final issue that Ms. A
forwarded for the committee’s
consideration had to do with her
concerns that XYZ Animal
Hospital raised hurdles stating that
she needed to attend the hospital to
sign a consent form to release the
records to her new veterinarian.
The committee referred to the
College’s Position Statement on the
Release of Medical Information
that addresses client consent. It
states that members are not
required to obtain express consent
from the client to release medical
information for the purpose of
coordinating veterinary care.
Members are entitled to assume
that any other veterinarian making
such a request has the implied
consent of the client to do so. The
responding veterinarian should not
raise unfounded consent concerns
by requesting that the owner sign a
consent form. In this case, Ms. A
and the ABC Animal Hospital both
called to request the transfer of
records, making the request to sign
a consent form unnecessary. The
committee agreed that the XYZ
Animal Hospital raised unfounded
consent concerns in this case.

Decision

The committee weighed all of the
information before it and the
options available to it. The
Complaints Committee panel
decided that the nature of the

allegations made against Dr. X did
not warrant a discipline hearing
and therefore directed that this
matter not be referred to the
Discipline Committee. However,
the Complaints Committee panel
decided to take the following
action under paragraph (c) of
subsection 24(2).

Dr. X is advised by the Committee
of the Committee’s concerns
regarding her conduct as it relates
to the release of medical
information. The Committee
reminds Dr. X that members are
not required to obtain express
client consent to release medical
information for the purpose of
coordinating veterinary services
and responding veterinarians
should not raise unfounded consent
concerns or hurdles, including
routinely requesting a signed
consent form.

Recently, a business called
Veterinary Defence Association
(Canada) has been offering to
provide veterinarians with
assistance in responding to CVO
Complaints and Investigations.

Veterinary Defence Association
(Canada) is not registered with the
Law Society of Upper Canada, and

is therefore not permitted to
provide legal services in Ontario.

Consequently, the College will not
accept responses to Complaints
Committee or Executive
Committee investigations from
Veterinary Defence Association
(Canada) on behalf of members.

CVO Update

December 2010



37022 CVO Dec 2010_December 2010.gxd 02/12/10 11:20 AM Page 10

CVO NEWS

College Obtains Contempt Finding Against Non-Veterinarian

On August 5, 2010, in the Ontario Superior Court of
Justice, the College was successful in obtaining a
finding that Paul Cridland, of Dalston, Ontario, was in
contempt of court for disobeying previous orders,
issued on April 16, 1998 and June 29, 2000, that he
refrain from holding himself out as engaging in the
practice of veterinary medicine.

Information received by the College showed that Mr.
Cridland had posted on his dog breeding website that
“Dr. Paul Cridland has been a licensed veterinarian for
9 years...” Additional information was obtained
which revealed that Mr. Cridland’s girlfriend had told
a municipal animal control officer that he was a
veterinarian, in an attempt to avoid scrutiny regarding
municipal violations.

In her Order of August 5, 2010, the Honourable Justice
Roberts directed that Paul Cridland:

a) deliver within 30 days of August 5, 2010, a
written undertaking to the Court, that you
will refrain from engaging in the practice
of veterinary medicine, including refraining
from calling yourself “Dr. Cridland”, or
any variation or abbreviation thereof, and
refraining from calling yourself a
veterinarian, or any variation or
abbreviation thereof,

b) perform community service acceptable to
the Registrar of the College of
Veterinarians of Ontario within six months
of August 5, 2010, and

¢) provide to the College of Veterinarians of
Ontario accurate contact information (i.e.,
telephone number, address, e-mail address)
and notify the College of Veterinarians of
Ontario of any change in contact
information within 30 days of the change.

d) be imprisoned for such period and on such
terms are just, if he fails to comply with
the order of the Honourable Mr. Justice
Sharpe made on April 16, 1998, upon
further motion to this Court, made on
notice to Mr. Cridland.

e) pay to the College of Veterinarians of
Ontario the costs of the motion, fixed in
the amount of $10,000, within 12 months.

The College wishes to thank Dr. Karla Scott and the
Ontario Society for the Prevention of Cruelty to
Animals for their assistance in this matter.

Did you know that....?

* Ontario is the last province to institute continuing education (CE) requirements for veterinarians.

* The standard for Quality Assurance programs for all 24 human health-care professions in Ontario

requires their colleges to include:

1. continuing education or continuing professional development components;
2. self-assessment, peer assessments, and practice assessments; and
3. a mechanism for the College to monitor members’ compliance with the program.

* The Council of the CVO has been working to develop a comprehensive QA program for veterinarians

that will meet this standard and that will support their ongoing commitment to maintaining their
professional knowledge, skills and judgment in the public interest.

December 2010
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CASE STUDIES

Summary of Recent Discipline Committee Hearing

~
Discipline Hearings
The Veterinarians Act, section 31.-(1) states that, “Where the Discipline Committee finds a member or former member
of the College guilty of professional misconduct or serious neglect, the registrar shall publish the finding....” The name
of the member who is subject of the hearing may, or may not, be included depending on the decision of the Discipline
Committee panel. Information revealing the names of the witnesses and clients is always removed.
Decisions may be obtained, in full, by contacting Ms. Rose Robinson, Manager, Complaints and Discipline, at extension
2227 or email robinson@cvo.org.

J

Dr. Steven Duns

ALLEGATIONS OF PROFESSIONAL

MISCONDUCT

* failing to fulfill the terms of an agreement with a
client

 failing to maintain proper records

* failing to advise his clients or obtain consent to run
further tests

Dr. Duns engaged in professional misconduct within
the meaning of paragraphs 2 (standards of practice), 3
(failing to fulfill the terms of an agreement with a
client), 8 (making a misrepresentation to a client or
prospective client) 27 (failing to make or retain the
records required by the Regulation), 28 (falsifying a
record regarding professional services), 44 (an act or
omission relevant to the practice of veterinary
medicine that, having regard to the circumstances,
would be regarded by members as disgraceful,
dishonourable or unprofessional) and 45 (conduct
unbecoming a veterinarian) of subsection 17(1) of O.
Reg. 1093 under the Veterinarians Act.

DECISION
The member pleaded guilty to professional misconduct
and the Committee accepted the plea.

BRIEF SYNOPSIS OF FACTS

* Mr. and Mrs. X had been clients of Dr. Duns for
several years and their Miniature Schnauzer had
been a patient and was diagnosed with urolithiasis.
Dr. Duns performed a cystotomy, but the procedure
was only partly successful.

* Not long after surgery, the dog developed profound
PU/PD. Dr. Duns ran tests to identify the cause, but
he failed to recommend a repeat, and post-operative
x-ray. The dog’s symptoms persisted and Mr. and
Mrs. X decided to have their dog euthanized. Mr. X
signed a euthanasia consent form but did not stay
for the procedure.

* Contrary to Dr. Duns’ instructions, and without
informing Mr. and Mrs. X or obtaining their
consent, Dr. Duns did not euthanize the dog. He
decided to run further tests without advising the
owners or obtaining their consent.

* Dr. Duns did not advise Mr. and Mrs. X that he did
not euthanize the dog until three days later at which
time he also suggested that he run further tests and
change the dog’s diet for two weeks. Although
understandably very upset with learning of the
developments, Mr. and Mrs. X agreed.

e Dr. Duns should have recommended such further
testing and diet changes before the owners brought
their dog in to be euthanized, not after they
consented to their dog being euthanized.

* Dr. Duns reported on the dog’s condition and again
gave Mr. and Mrs. X the option of euthanizing,
taking the dog back or placing it with another
family. The owners opted to adopt out the dog.

* Dr. Duns’ medical records for the dog are
inadequate.

PENALTY

* Reprimand
» Suspension of the member’s licence to practice

CVO Update
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CASE STUDIES / CVO NEWS

veterinary medicine for a period of one month; such

suspension itself to be suspended if the member
complies with the provision of the condition and
limitation imposed on the member’s licence.

* Imposition of a condition and limitation on the
member’s licence to practice that the member
successfully completes, to the satisfaction of the
Registrar, a one-day education session on
Jurisprudence and Ethics. The member will pay
costs of the session.

* The member will pay the College’s costs in the
amount of $3,000.00.

* Pursuant to the legislation, this matter is published,
including the member’s name.

Panel’s Reasoning
* The Panel noted that the penalty embraced the
general principles of specific and general

deterrence, rehabilitation and protection of the
public.

The Panel felt the penalty sent a strong message to
members of the profession about the importance of
communication in the veterinarian-client
relationship. The Panel noted that the publication
of these findings would remind the profession that
record keeping principles must be maintained in all
situations. The Panel felt the penalty had a strong
rehabilitation focus and offers the member an
opportunity to further his knowledge of ethical
decision making and responsibilities of College
members.

The Panel noted that the member, through his
counsel, advised that steps had already been taken
to improve his practice and that he had accepted
responsibility for his actions.

CVO Welcomes Accreditation Manager and Accreditation Inspector

CVO is pleased to announce that Ms. Aneeta Bharij and Mr. Richard Stewart have joined
the staff of the College.

W =
»

Ms. Aneeta Bharij, Accreditation Manager

As Accreditation Manager, Aneeta ensures that the Accreditation Program
runs smoothly and efficiently. She manages the application process for

facility names and accreditation inspections, accreditation-related data, and
the inspection processes.

Aneeta comes to the CVO with extensive experience working at the College
of Physicians and Surgeons of Ontario.

Mr. Richard Stewart, Accreditation Inspector

Richard is responsible for scheduling and inspecting veterinary facilities in
Ontario and he attends accreditation committee meetings. A former Guelph
Chief of Police, member of the Ontario Board of Patrol, and Canadian
Security Intelligence Service (CSIS) employee, Richard joins the CVO on a
part-time basis to support its senior inspectors, Brian Redpath and Don
Huston.
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NOTICE

Upcoming Survey for Heartworm in Dogs in Canada

The last Canada wide survey for heartworm (HW) in
dogs was in 2002. The survey involved small and
mixed animal practices, and institutions with research
dogs, throughout Canada. After hurricane Katrina
devastated southern USA in August 2005, a large
number of “rescue” dogs from southern USA were
imported for adoption in Canada. Southern USA is a
highly endemic area for HW in dogs. There has been a
concern that many of these “Katrina dogs” were
infected with HW when imported, and may have
increased the prevalence of the disease in some areas
in Canada.

In May 2009, Dr. Randy Stirling, a practitioner in
Stoney Creek, Ontario, conducted a survey of 32
practices in and around Hamilton for dogs tested for
HW in 2008. Dr. Stirling found that “Katrina dogs”
adopted in the area appeared to cause an increase in
HW in local dogs. A large number of “Katrina dogs”
tested positive. Some local dogs were positive, and
their number was much more than had been seen in
the practices previously.

In December 2009, Dr. Melanie Roth, a practitioner in
Indian Head, SK, diagnosed a dog with the caval
syndrome and heavily microfilaremic. The dog,
adopted as a stray from the Regina Humane Society,
was highly unlikely to be infected in SK. It had to
come from a heavily endemic area.

submitted by Dr. Owen Slocombe

Dr. Owen Slocombe, University Professor Emeritus,
Ontario Veterinary College, University of Guelph, will
seek to determine the status of HW in dogs in Canada
in 2010. Dr. Slocombe, a veterinary parasitologist,
had set up the original HW studies in Canada, and
conducted the Canada wide annual surveys over 25
years (1976-2002) for HW in dogs.

In late November 2010, Dr. Slocombe will send a
questionnaire, by postal mail, to all small and mixed
animal practices, and the institutions, across Canada.
The questionnaire can be completed online or the
completed questionnaire can be returned by mail. Only
one reply is required from each practice or institution.
The results of the survey will be sent to the practices
and institutions towards the end of March 2011.

Bayer Inc., Merial Canada Inc., Novartis Animal
Health Canada Inc., and Pfizer Canada Inc. will
provide the financial support for the survey. The
Canadian Veterinary Medical Association and the
Ontario Veterinary College will assist with the survey.

CVO Update
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In order to keep members and the public fully apprised of the business of the College, Update provides
summaries of key items considered or heard by Council at its meetings. The following highlights are from
the Council Meetings held on September 29, 30 and November 17, 2010.

September 29 and 30, 2010

Policy Reviews

The following documents were reviewed, approved, or
amended and approved by Council.

The Budget for 2010-2011 was approved.

Proposed amendments to Ontario Regulation 1093
were approved in principle and forwarded to the
membership for comment.

The Position Statement, “Rabies Vaccinations,” was
revised and approved for publication.

Draft Quality Assurance regulations, “Establishing a
Quality Assurance Program under the
Veterinarians Act,” were reviewed and forwarded to
the membership for comment (insert with this issue of
Update).

The Position Statement, “Supervised Clinical
Experience for Internationally Trained
Veterinarians,” was reviewed, and approved in
principle; staff was directed to circulate the document
to stakeholders for comment.

Guideline options on “Cosmetic Surgery” were
reviewed. Staff will develop a draft evidence-based
guideline on medically unnecessary surgeries with a
working group, with the intent to publish a list of
unacceptable procedures in the future.

The Position Statement, “Definition of VCPR,” was
reviewed, and approved in principle; staff was
directed to circulate the document to stakeholders for
comment.

The Position Statement, “Reporting Suspected
Animal Abuse or Neglect,” was revised and
approved for publication.

* Guidelines on “Medical Records for Equine
Practice,” were revised and approved for publication.

e Guidelines on “Medical Records in Food Animal
Practice,” were revised and approved for publication.

Presentation

Dr. Rex Crawford, President of the Small Ruminant
Veterinarians of Ontario, attended the meeting as per the
College’s Strategic Plan Key Result Area, “Membership
Engagement” and provided a brief presentation.

Reports

» Reports were provided on the activities of Statutory
Committees for the previous six months.

* Oral reports were provided by the Registrar and Vice-
President.

* Council accepted the Registrar’s Business Plan - 2010
and Beyond.

* The Quality Assurance (QA) Committee submitted a
report on the Peer Review of Medical Records Pilot
Program. Council approved the Peer Review of
Medical Records program as a permanent QA
program, operated in association with accreditation
renewal inspections.

November 17, 2010

The Executive Committee for 2010-2011 was elected and
the Statutory Committees were appointed.

The Audited Financial Statements were presented by
BDO Canada LLP and approved.

Presentation

Dr. Jennifer Day, President of the Ontario Veterinary
Medical Association, attended the meeting as per the
College’s Strategic Plan Key Result Area, “Membership
Engagement” and provided a brief presentation.
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“Inbox Issues” is a feature of Update that answers questions the CVO receives from members or the
public. The College welcomes suggestions for issues to explore in future editions of “Inbox Issues,” so
please submit your ideas to bready(@cvo.org for consideration.

Sales to “buyer groups” or

“cooperatives”

The College has been provided with a copy of a letter
sent to food-producing animal veterinarians inviting
them to tender on the sale of bulk drugs to a farm
cooperative group, without the existence of a
veterinarian-client-patient relationship (VCPR) with
the clients.

Members are advised that participation in a drug
distribution scheme like this would contravene several

sections of the regulations, most notably ss. 33(1):

33. (1) No member shall administer, dispense or
prescribe a drug unless,

(a) the member has assumed the responsibility for

making medical judgements regarding the health

of the animal or group of animals and the need
for medical treatment and the custodian of the
animal or group of animals has indicated a
willingness to accept the advice of the member,

(b) the member has sufficient knowledge of the
animal or group of animals by virtue of a
history and inquiry and either physical
examination of the animal or group of animals

or medically appropriate and timely visits to the

premises where the animal or group of animals

is kept to reach at least a general or preliminary

diagnosis;

(c) the member believes that the drug is
prophylactically or therapeutically indicated for
the animal or group of animals; and

(d) the member is readily available in case of
adverse reactions to the drug or failure of the
regimen of therapy. R.R.O. 1990, Reg. 1093, s.
33 (1); O. Reg. 431/00, s. 7.

ss. 33(2)(d):
(2) No member shall,

(d) knowingly dispense a drug for resale except to
another member or a pharmacist;

and Sec. 38:

38. A member shall not participate directly or
indirectly in a system in which another
person steers or recommends clients to a
member for a professional service or an
ancillary service. R.R.O. 1990, Reg. 1093,
s. 38.

The College has notified the farm cooperative in
question that it would be illegal for any veterinarian to
participate in this proposal. Members are reminded
that they must ensure they are practicing in accordance
with the regulations.
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Be Vigilant when Working with
Animal Rescue Groups

Veterinarians often have a close relationship with
Animal Rescue Groups. Most commonly, they
provide spay/neuter services to control over-population
of feral cat colonies, or to increase the adoptability of
rescued animals. There is no doubt that these groups
are providing an important public service in raising
funds and providing care to animals in order to reduce
pet over-population and animal abuse.

The College has advised veterinarians in the past to be
aware of issues like steering and brokering of
veterinary services, when it comes to dealing with
these groups. However, recent events have
highlighted the need to again inform members of
potential problems which may arise when dealing with
rescue groups.

The College recently investigated a case where a
veterinarian agreed to provide low-cost spay/neuter
services to a rescue group dealing with feral cats.
Information received indicated that the program was
so successful that the rescue group decided to expand
it beyond the particular feral cat colony, without
consulting the veterinarian. It placed advertisements
on a popular Internet Classified Advertising sites,
offering low-cost spay/neuter services for a set price.
It then arranged appointments with the veterinarian
and directed the owners of these animals to drop them
off, or arranged to pick the animals up and drop them
off on behalf of the owners, as well as collecting the
fee for service. In exchange for the group’s client

referral, the veterinarian made a financial donation to
the rescue group’s account at the clinic, to assist them
in their aims.

There are several problems with this sort of scheme.
First, the rescue group was offering veterinary services
to the public, which is unlawful, since they are not
licensed veterinarians. Secondly, the veterinarian was
performing services without knowing who was the
actual owner of the animals. Additionally, the
veterinarian was in a Conflict of Interest, by paying
what essentially amounts to a referral fee to a non-
veterinarian. Viewed another way, the veterinarian
could be considered to be paying the rescue group for
bringing patients to the clinic.

All of the above activities are contrary to the
Veterinarians Act, and both the veterinarian and the
rescue group could be prosecuted.

Members are strongly advised to ensure that they
establish appropriate relations with rescue groups, that
they are fully aware of whose animals they are
providing services to, and that they do not unwittingly
permit themselves to be involved in illegal activities.
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Pilot Program Reports

by Karen Smythe
QA Program Manager

CPD Cycle Pilot Program Report

Participants in the 2010 CPD Cycle Pilot program were recruited from 14 CPD Information Sessions held
between November 2009 and January 2010, and via an invitation in Update (December 2009). Of 70
registrants, 54 completed the Pilot program when they submitted their CPD Cycle documentation on October
Ist, 2010.

The program supported participants in using the CPD Cycle tools via teleconference-webinars (one for each of
the 3 steps of the cycle), Question and Answer emails, aggregate and individualized feedback on tools submitted
at each step of the Cycle, and a final report on their overall submission. The participants also provided important
feedback to the QA Committee on the efficacy of the tools, including the following:

Professional Practice Profile

This tool supports veterinarians in their self-assessment of CPD needs so that relevant opportunities are
identified, no matter what their “practice” of veterinary medicine—be it clinical, regulatory, academic,
consulting, research, or other.

*  All participants recognized the fact that the multiple (7) roles outlined in the first part of the Profile
apply to themselves as veterinary health-care professionals
. All participants could describe the animal species/populations they work with (some of which were

human)

. Veterinarians have an extremely broad scope of practice

. All participants were able to describe the services they provide and the challenges they face in their
practice

. Non-clinicians adapted their Professional Practice Profiles for their circumstances

. Some participants were so good at identifying CPD Opportunities on the Profile that they no longer
needed to plan (or it became less important)

. It took on average 30 minutes to complete the Profile, most often using an intuitive understanding of
their practice (vs. hard data)

. Participants appreciated the opportunity to reflect upon and describe their unique practice and to identify
focused CPD opportunities—which everyone was able to do

CPD Plan
This tool supports veterinarians as they translate identified CPD opportunities into clear, specific CPD learning
objectives. Participants demonstrated in their submissions that:
*  The need to use the Plan was variable, since the Profile served the purpose for some
. Learning objectives may be based on long-term goals and/or emerging needs
*  Using the “sentence starter” on the Plan helped them to write better learning objectives (“After
engaging in CPD activities, I will be able to ...”)
. Many were able to plan to take a 3-stage approach, engaging in multiple activities: first, to build a
foundation of knowledge; second, to develop skills; and third, to implement what was learned in actual
practice.
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Activity Log
This CPD tool supports veterinarians by succinctly capturing the factual details of their CPD activities and by
prompting them to reflect on what impact the activities have on their practice.

. All participants identified CPD activities that were relevant to learning opportunities

. Most participants engaged in a complementary mix of Type A and B activities

. All participants were able to predict the impact of the CPD activity on their practice

. Many were able to reflect on key take-aways, creating an index of their learning

. Reflection demonstrated on the Log often replaced need for Documentation Sheets; but some

participants depended on these Sheets for capturing information they wanted to keep

Comments from Pilot Participants
“This has truly been an enlightening experience for me in many ways, and I’'m very glad to have participated.”

“I showed some colleagues how the Excel version of the Activity Log adds up the hours on the Summary
Sheet tab; after being in the Pilot, it was great to be able to help others appreciate how consulting with each
other on cases fits into the process.”

“I wish we had the CPD Cycle 25 years ago!”

Implications for the CPD Cycle

The Pilot Program confirmed that in order to be effective, the Professional Practice Profile is a crucial first step
to the CPD Cycle. Further, the design of the Profile and Activity Log has proven to allow CVO members to
document and the College to monitor the requirements for professional self-regulation (engaging in both
professional activities and professional reflection), while simultaneously supporting members in completing
effective CPD. The QA Committee reviewed the submissions and refined its approach to auditing CPD Cycle
tools—including setting minimum requirements (50 hours/year, and reflection on activities) and peer
expectations—for application in the future.

The Documentation Sheet tools proved to be useful for some members, but the QA Committee agreed that these
should be optional tools in the CPD Cycle. The Pilot program also identified the need for clarification around
some issues, which led to the development of two new CPD FastFacts to complement the previously published
five:

. Completing your Practice Profile

. Differentiating CPD Activities from Work-related Responsibilities

These are now posted on the QA page of the CVO website, along with the 2010-2011 CPD Cycle Tools.
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Peer Review of Medical Records Pilot Program

The Peer Review of Medical Records pilot program began in September 2009, and ran
for one full year. Twelve trained peer reviewers conducted the records assessments
using standardized forms, and provided constructive feedback to the facilities that were
selected for the program. Reviewers are matched to facilities based on the scope of
practice as described by the facility Director in a pre-review Practice Questionnaire. In this Questionnaire,
Directors also specified what they wanted to gain from the review.

Administered in conjunction with the accreditation inspection program, the Pilot required 59 facilities that were
due for re-inspection to submit § cases with representation by each of the veterinarians on staff, to the CVO
inspector on the date of their re-inspection.

Peer Reviewer Findings
Peer Reviewers completed a Case Report form for each of the 8 cases submitted by a facility, as well as a

Summary that captured both key strengths and areas for attention in the records.

The following list captures some of the most routine issues noted by reviewers:

Client identification not complete Ilegibility
Emergency / alternate contacts not present History too brief
Physical examinations incomplete Weight missing

Laboratory interpretation missing
Abbreviations unexplained Discharge sheets missing

Client communications/advice not recorded Amount of medication dispensed not
No Master Problem List recorded

(which is recommended, though not required)

Consent forms missing

v vV vV v vV v Vv
v v v v v Vv

Post-Review Evaluations from Facilities

Each facility Director is sent a Post-Review Evaluation form and asked to return it to the CVO anonymously;
the response rate has been close to 70%. The vast majority of respondents indicated that they considered the
Reports they received to be clear, positive, and illustrative with appropriate examples. 98% noted that they will
make changes to their records as a result of the peer review. Over 80% reported that the experience was more
positive than had been expected, and that their learning objectives submitted on the Practice Questionnaire had
been met.

On the benefits of the peer review program, comments included:
“This is a good process—it helped identify holes in our record keeping.”
“The reviewer helped us to identify potential efficiencies. We will improve the quality of our
records as a result.”
“The reviewer provided positive comments on how to improve.”
“The improvements will lead to better continuity between doctors in our practice.”
“This program is great, and a peer review of records should be done at all CVO inspections.”
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Implications for the Future

The pilot program was run as an enhancement of the accreditation inspection, without the QA Committee taking
additional steps (requiring further records submissions or undertakings, for instance) after the reviews were
completed. Due to the positive feedback from participants and the fact that the peer review of medical records
program supports the mandate of the College, Council decided in September 2010 to continue the peer review
program in conjunction with accreditation re-inspections. The process may be further developed for future
implementation via the QA Regulations that are currently under consideration by the membership and other
stakeholders.

Quality Assurance Program Notices

Coaching for CPD Cycle 2010-2011

A group of veterinarians who have successfully engaged in the QA Program’s CPD Cycle using the tools
developed for our members have volunteered to function as CPD Coaches for the next CPD Cycle
(November 1, 2010, to October 31, 2011). CVO members who would like to be matched to a CPD Coach
in his/her district for telephone support in using the CPD Cycle tools are invited to contact the CVO starting
in January 2011, by emailing Karen Smythe at ksmythe@cvo.org.

QA Program Regulations

Enclosed in this issue of Update is a copy of the draft QA Program regulations, which Council recently
approved for circulation to the full membership. A memo explaining the background to and the context for
this draft is also enclosed. Members are encouraged to review this document and to submit comments to the
CVO by February 4, 2011, by emailing Karen Smythe at ksmythe@cvo.org.

CPD Portal
Members interested in testing the web-based CPD Portal are invited to join the Portal Pilot, which will start
in late January 2011, by emailing Karen Smythe at ksmythe@cvo.org before January 10th.

Medical Records Guidelines Partnership

The enclosed Guidelines for Medical Records in Food Animal and Equine Practice were approved by
Council in September 2010. Staff and councilors worked closely with the Ontario Association of Bovine
Practitioners (OABP) and with the Ontario Association of Equine Practitioners (OAEP) for several months
in order to work out details in these documents, so that they both explain the requirements as stated in the
Regulation and provide realistic recommendations to practitioners on how to meet peer expectations.
Thanks go to Councillors Dr. Ken Bridge and Dr. Alison Moore, and to association Presidents Dr. Henry
Ceelen (OABP) and Dr. Greg Springett (OAEP), as well as to members of their respective Executive
Committees, for partnering with the CVO to bring these documents to the profession. Dr. Rex Crawford,
President of the Small Ruminant Veterinarians of Ontario (SRVO), and his Executive also provided feedback
and participated in the process. Medical Records Workshops are now being designed for delivery to
association meetings in April 2011 (dates TBA).
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Meet a Peer Reviewer
Name: Lyle Pollock, D.V.M.

Meet one of your peers who contributes to the Peer
Review of Medical Records program by helping clinics
improve their medical record keeping in the interest of

enhanced patient care.

Nature of Practice: Partner in a companion animal practice.
Location: Barrie, Ontario

How long have you been a peer reviewer?

For about 10 years now. I first trained as a peer reviewer in 2000, when it was introduced as a program to
support veterinarians who wanted constructive feedback on their medical records. Recent professional
development sessions offered by the CVO for a group of peer reviewers have kept me up to speed with records
requirements and expectations.

How has being a peer reviewer directed your own learning?

I have always believed that the act of making good records reinforces the mental process of taking histories,
doing a complete physical exam, and then deducing a diagnosis and formulating a plan. I also believe a record
should "tell a story," so that when a colleague or referral veterinarian reads it, they know what I was thinking.
When I create a record, I then step back and pretend I am someone else reading the entry in the future, to make
sure I'm clear enough in what I've written down.

Have you made changes to your practice as a result of assessing medical records of your peers?

I've been able to adapt the use of templates and protocols to achieve greater efficiency in my own records.
Being involved with the peer review program has reinforced my approach, plus shown me some more efficient
ways of achieving the goals of good record keeping.

Upcoming Dates for CVO Workshops

Medical Records Communications
Date Location Date Location
Webinar Webinar
February 10, 2011 7:00-8:00 p.m. February 15, 2011 7:00-8:00 p.m.
phone line & internet required phone line & internet required
Kitchener
March 23, 2011 (Golden Triangle March 15, 2011 Scarborough
members) March 24, 2011 Cambridge
March 31, 2011 Brantford -
April 12,2011 Newmarket
April 7, 2011 Burlington
April 29, 2011 Thunder Bay To register email Karen Smythe at ksmythe@cvo.org
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The College welcomed the following new registrants between August 4, 2010 and November 16, 2010. The
list also indicates licence type as follows:

G = General GNR = General Non-Resident

PGR = Postgraduate and Resident Licence

E = Educational R = Restricted A= Academic
PS = Public Service

Dr. Christopher Alford G Dr. Jessica Gordon PGR  Dr. Shelli Meleck G
Dr. Irene Arboleda R Dr. Bruce Guest G Dr. Vincenzo Montinaro PGR
Dr. Karyn Arthur G Dr. Magda Guirguis G Dr. Sewa Mortan R
Dr. Mehran Baroughi G Dr. Nicole Guyett G Dr. Ciara Murphy G
Dr. lan Bishop G Dr. Brianne Henderson G Dr. Melissa Parsons-Doherty G
Dr. Vicki Bishop G Dr. Ansarah Hosein PGR  Dr. Sunil Patel G
Dr. Catherine Bonneau G Dr. Joelle Ingrao G Dr. Velcho Petrov R
Dr. Celine Bourzac PGR  Dr. Garrett Jack G Dr. Charlotte Pye G
Dr. Christina Bove G Dr. Linda Jacobson R Dr. Hafiz Qaddafi G
Dr. Candice Chiu G Dr. Amina Johnson G Dr. Yair Rojman G
Dr. Jamie DeRoin G Dr. Shannah Kavonic G Dr. Erin Rubert G
Dr. Jessica Doyle G Dr. Pawan Kutlehria G Dr. Spencer Russell G
Dr. Tiffany Durzi G Dr. Jennifer Kylie G Dr. Rebecca Sylvester G
Dr. Megan Fine G Dr. Cedric Lazarus G Dr. Francisco Teixeira Neto A
Dr. Andrew Ford G Dr. Frank Lee G Dr. Gurender Toor G
Dr. David Fowler G Dr. Ashley Loftus G Dr. Manon Turcotte G
Dr. Emma Gardner G Dr. Glenna McGregor G Dr. Marius Vasilescu G

The following is a list of new and closed corporations:

New Corporations
Ajax North Pet Hospital Professional Corporation

Malvern Veterinary Hospital Professional Corporation
Michael Sloss Veterinary Professional Corporation

Barratt Veterinary Professional Corporation Mitchell & Garcia Veterinary Professional Corporation

Blue Sky Animal Hospital Professional Corporation Naqi & Afzal Veterinary Professional Corporation

Dr. Ian Lang Veterinary Professional Corporation Scugog Animal Hospital Professional Corporation
) ] ) ) Thickson Road Pet Hospital Professional Corporation
Dr. Prajapati Professional Corporation . . . .
Woodlawn Veterinary Hospital Professional Corporation
Erb & Fischer Veterinary Professional Corporation

Fenger Veterinary Professional Corporation
Gagemount Animal Hospital Professional Corporation
Harbinder Mann Veterinary Professional Corporation
Highbury North Pet Hospital Professional Corporation
Jonathan Uyede Professional Corporation

Kennedy Hrinivich Veterinary Professional Corporation

King Street Veterinary Professional Corporation

Closed

Fetterly Veterinary Professional Corporation
James Fairles Professional Corporation
Johnston Veterinary Professional Corporation

Park Animal Hospital Professional Corporation
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The following is a list of new, closed and relocated veterinary facilities:

New Facilities

Ajax North Pet Hospital, Ajax

Arlington Park Veterinary Services, Kingston
Avro Pet Hospital, Vaughan

Baracaldo Veterinary Reproductive Mobile Services,
London

Black Creek Animal Hospital, Acton

Derry Heights Animal Hospital, Milton

Fisher Veterinary Service, Cobden

Georgian Bay Veterinary Hospital, Perkinsfield
Henderson Mobile Veterinary Services, Alliston
Kennedy Mobile Veterinary Services, London
Malvern Veterinary Hospital, Scarborough
Northern College Veterinary Hospital, Haileybury

Ottawa Community Veterinary Outreach Services
Mobile, Kanata

Pardiac Mobile Veterinary Services, Fergus

Roundstone Mobile Veterinary Services, Brampton

Superior North Mobile Veterinary Services,
Richards Landing

Swackhammer Veterinary Services, Rockwood
Thomas-Glen Erin Animal Hospital, Mississauga
Trent Mobile Veterinary Services, Peterborough

Tri City Veterinary Mobile Services, Cambridge

Closed Facilities

Georgian Bay Mobile Veterinary Services
Hwy 7 Animal Hospital

Pardiac Canine Mobile Services

Services Veterinaires Mobile Laberge
Toronto East Animal Hospital

Tri Way Veterinary Services

Relocated Facilities

Dr. Aarabi Mobile Veterinary Services

The following veterinarians are no longer licensed in Ontario:

Dr. Charlene Berkvens
Dr. Yi-Shan Chou

Dr. Karina Creighton

If you note any errors in the preceding lists or believe someone may be practising without a licence, please contact
Ms. Karen Gamble at extension 2228 or e-mail kgamble@cvo.org.
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In Memoriam
The council and staff of the CVO were saddened to learn of the following deaths and extend sincere sympathy

to the family and friends. In memory of deceased members, the CVO contributes an annual grant to the
Ontario Veterinary College Alumni Trust.

Clugston, Maurice (OVC 1939) Klement, Petr (Czech Republic 1976)
DeGeer, Thomas (OVC 1954) Poma, Roberto (Italy 1995)
Dipple, John Rodney (OVC 1947) Westrup, Leah (Wisconsin 1999)
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Update, the official publication of the College of Veterinarians of Ontario, is the principle means of
communication between the College and its members. It is the primary means of informing the membership on
regulatory issues, with the expectation that members will govern themselves accordingly. Update is charged with
the responsibility of providing comprehensive, accurate and defensible information.
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