
FAIRNESS

ACCESSIBILITY

DEDICATION

RESPONSIVENESS

TRUST

THE COLLEGE OF
VETERINARIANS

OF ONTARIO



College of Veterinarians of Ontario
ANNUAL REPORT 2011 Page 2

Veterinarians Act, 1989
3.(1)

veterinary medicine and to govern its members in accordance with 

the public interest may be served and protected.

The Vision

The Mission
“To guide, govern and inspire excellence in the profession through 

partnerships with veterinarians and the public in the service of 

Strategic Plan Key Result Areas
(amended by the CVO Council - September 2011)

Member Engagement
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now the College of Veterinarians 
of Ontario (CVO), was incorporated 

corporate body empowered to govern 
its members and issue licences to 

Ontario.

The CVO protects and serves the 

All veterinarians are required to meet 
the standards of the profession to 

Ontario’s veterinarians have the 
knowledge, skill and judgment 
to regulate themselves and their 
profession through the College.  This 

the premise that the College will act 
in the public’s interest, and that its 
members will be accountable for their 

The CVO’s governing Council 
comprises 13 veterinarians elected 

members appointed by the provincial 
government.

with public and veterinarian members 

who is appointed by Council.
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Members’ Forum:

opportunity for the CVO membership to share its ideas and concerns regarding the development of a new 

based survey was also conducted.

veterinarian.

by Council)

.

HIGHLIGHTS OF 2010-11
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Tthe quality of veterinary services in Ontario is the central focus of the College 

medicine in Ontario.
Veterinarians Act to 

program are in progress.  The College has taken a leadership role in developing 

ensure the College’s policies are current and relevant.  

Through the College, Ontario’s veterinarians set the standards for the profession to 
ensure the public interest is served and protected.  The College provides support 
for its members’ ongoing professional development through quality assurance 

addresses complaints and disciplines members when necessary. Members of the public can be certain the 

2012.

LEADERSHIP MESSAGE
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Complaints

Quality Assurance 

COUNCIL & STATUTORY COMMITTEES
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including proposed policies and amendments to 

Entered into four Mutual Acknowledgement and 
under the Veterinarians Act

EXECUTIVE COMMITTEE

from 

for a review or a hearing.

appealed in 2011.

restricted licenses under immediate, direct or indirect 

Update and is available at www.cvo.org.

ENTRY TO PRACTICE
Registration Committee



College of Veterinarians of Ontario
ANNUAL REPORT 2011 Page 8

VETERINARY FACILITIES
Accreditation Committee

Minimum
, which are 

developed under the authority of the Veterinarians Act.

relocate.

Policy

1.
an Accredited CA Mobile.

2.
Veterinary Services to an Employer’s Animals.

3. Minimum Standards for a combined category, 
“Referral and Emergency Companion Animal 

Hospitals.

Requests for Appeals to 
HPARB

2011 5 32 2

2010 5 23 1

2

Accredited Number of

(since October 1)

2011 1402 403

2010
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MEMBER DEMOGRAPHICS
Total Licences

2011 4,301

2010
Licence Resident 

Licence

Restricted
Licence

Academic
Licence & Resident 

Licence
Licence

Public

Licence

2011 3,936 226 57 16 40 19 7

2010 22

15
2010 677

Canadian
United 
States

2011
(January to 
August 29)

98 121 15 65

2010 130 15 22

111 32

100 20

248
45 10 124 

3344 

249

Federal Provincial Municipal Government Industry Private Prac ce University and Other 
Educa onal 

CVO Members by 
Employment Type 

(as of August 29, 2011)  Veterinarians Percentage

under 35 years
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PROFESSIONAL CONDUCT
Discipline Committee

10 members from Council, including 
three public members, as well as 

College. 

professional misconduct or serious 
neglect against a member or former 
member of the CVO, as directed by 

Commitee.

The hearings are conducted by 

including at least one veterinarian 
and one public Council member.

Hearing dates are set based on the 

training sessions for the members 

are advised by independent legal 
counsel to ensure procedural 
compliance. 

and these cases are now completed.

One of the other cases was 

Another case is scheduled for a 
hearing in early 2012.

resulted in an agreement between 

hold a full hearing.

The College also held a training 
session for Commitee members 
early in the year.  The College will 

Cases
Heard Conferences

Agreements 
Reached of Hearings

2011 7 7 5 25

2010 5 2 12

10 3 32

5

3 3 1 5
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PROFESSIONAL CONDUCT
Complaints Committee

members to review formal complaints.  A panel of the 

Concerns that are outside 
the scope of the case, 

Registrar for a Registrar’s 

veterinarians, each veterinarian’s conduct is reviewed 

complaint, all of which are reviewed together.

Mutual Acknowledgements and Undertakings to resolve 

may require the member to submit medical records 

Veterinarians Act
CVO guidelines.

reviews and hearings concerning 

regulated health professions in Ontario.

case prior to a full review.  The College has had several 
cases resolved at this level of the review.

2

2

2

0

20
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INVESTING IN QUALITY PRACTICE
Quality Assurance Committee

The CVO took steps to establish a 

to the Amendments were 

A broad framework for QA programming was 

Council.

All
licensed veterinarians completed and sent 

Member Category 2008 2009 2010
All Licensed Members

hours
155

hours
166

hours
Graduated in last 5 years 223 223

131 148
235 245

66

completed a paper and electronic pilot in October 
2010 and provided feedback on the usefulness of 

Plan tool

An was launched on 
CVO’s website enabling members to review the 

Members were introduced to 
across Ontario, who were trained as peer Coaches 

Sixty members began a 

cycle tool adapted for students, was presented 

Students learned to track their learning outside of 

for veterinarians in Ontario.  SEAL is now part of 

“I do appreciate and endorse the 
objectives of the CPD Portal program;  

I only wish it had been available to me a 
few years ago!”

~ CVO Member during year-long Pilot project
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Twelve peer reviewers from a variety of clinical 

guideline assessment project.  Guest speakers for 

comprehensive review of veterinary medical 

endorsed protocol for guideline assessment.  

the evolving QA program.

The seven veterinary 
competencies or roles included in the CVO’s 

Cycle Toolkit, were presented at the Canadian 

April 2011.

in April 2011 in Guelph. 

Workshops: 

were held.  The CVO also presented the workshops 

CCVA at its October 2010 conference.

students in their second year of the veterinary 
medicine program.  

INVESTING IN QUALITY PRACTICE
Quality Assurance Committee

“Having the Excel copy of the CPD Activity Log for 2011 saved on my computer 
made it easy.  As I complete things over the course of the year, I record it and 

document it as it happens.”
~ CVO Member
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To the Members of the

statements of The College of Veterinarians of Ontario for the 

October 31, 2011.

statements and disclosures required by Canadian generally 

Management’s Responsibility for the Summary Financial 
Statements:

Auditor’s Responsibility:  Our responsibility is to express an 

procedures, which were conducted in accordance with Canadian 

Veterinarians of Ontario for the year ended September 31, 2011 

Guelph Ontario
October 31, 2011

September 30 2011 2010
Assets
Current

Cash $     105,515
Accounts receivable 143,919

30,927
1,894,473
      63,527
2,238,361 2,511,555

Capital 1,576,730
3,815,091

Current

       276,577
       276,577

Net Assets
Net assets internally restricted

Capital reserve 350,000
395,064

Legal reserve 359,381

Unrestricted net assets       857,339
   3,538,514

$     3,815,091

For the year ended September 30 2011 2010

$     2,758,636
50,523
93,636

Other       119,353
   3,022,148

Expenditures
1,756,053

267,818
Other 337,548

123,748
          32,153
    2,517,320

394,143
138,803

            8,254
$     (22,322)

REPORT OF THE AUDITOR
Summary Financial Statements
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Ms. Rose Robinson Manager of Complaints

Quality Assurance

CVO STAFF TEAM
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OVA/CVO PAST PRESIDENTS

The College of Veterinarians of Ontario www.cvo.org
2106 Gordon Street inquiries@cvo.org
Guelph, Ontario  N1L 1G6 (519) 824-5600

1-800-424-2856


